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Resource/referral Telephone numbers

Department of Human Services

* Assistive Technology Help line

« CHAND

e CMS Fraud Hotline

e Coordination of Benefits Contractor

* Covering Kids and Families (North Dakota Funded)

* Dental Gap
* Government Benefit Administrators (Home Health/Hospice Carrier)

Medicare Part A Claims
1201 Zenith Drive, Suite 100
Sioux City, IA 51103-5217

* Legal Services of North Dakota

* Long-Term Care Ombudsman

* Medicare Operations Center (Carrier/Intermediary)
901 40th Street South, Suite 1
Fargo, ND 58103-2146
www.noridianmedicare.com

* Medicare Part B Phone Appeals

e Mental health

* ND Association for the Disabled

e ND Health Care Review, Inc. (QIO)
800 31st Avenue SW
Minot, ND 58701
www.ndhcri.org

¢ Noridian Medicare
901 40th Street South, Suite 1
Fargo, ND 58103-2146

www.noridianmedicare.com

* Prescription Connection for North Dakota

Ol

Aging Services Division North Dakota Insurance Department

State Capitol

State Capitol 600 E. Boulevard Ave., Dept. 401
600 East Boulevard Ave., Dept. 325
Bismarck, ND 58505-0250
1-800-755-8521
Local: 328-4601
Fax: 328-4061

Bismarck, ND 58505-0320

1-800-247-0560
Local: 328-2440
Fax: 328-4880

www.nd.gov/ndins

1-800-472-2911
1-800-737-0016
1-800-447-8477
1-800-999-1118
1-877-KIDS NOW
1-877-543-7669
1-701-221-0518
1-800-633-4227

See page O-10
1-800-451-8693
1-800-633-4227

1-888-608-8816
2-1-1
1-800-532-6323
1-800-472-2902
701-852-4231

1-800-633-4227

1-888-575-6011



* Senior Info-Line (resource and referral service) 1-800-451-8693
» Aging Services Division 701-328-4601
Department of Human Services
600 E. Boulevard Ave., Dept. 325
Bismarck, ND 58505-0250

e Senior Medicare Patrol 1-800-233-1737

* Social Security Administration See page O-5

e Veterans Affairs 1-800-827-1000

* Vision Programs, Vision USA, VSP Sight for Students 701-258-6766
1-888-290-4964

* Women’s Way 1-701-222-6525

Helpful webeites

www.medicare.gov

The federal government’s official Medicare site. The website offers basic information about Medicare, fraud
and abuse, information on how to stay healthy, publications to view and download, helpful contacts, tips on
choosing a nursing home, prescription drug plans and Medicare supplement policies as well as local Medicare
plan choices.

www.medicarerights.org

The Medicare Rights Center (MRC) is a not-for-profit organization. MRC works to ensure that beneficiaries get
good health care that is affordable and offers information about Medicare coverage. The site provides email
answers to Medicare questions, access to educational materials, and links to related sites.

www.cms.hhs.gov

The Centers for Medicare & Medicaid Services (CMS) is a federal agency within the U.S. Department of Health
and Human Services. Programs for which CMS is responsible include Medicare, Medicaid, State Children’s
Health Insurance Program (SCHIP), HIPAA and CLIA.

www.accesstobenefits.com

The Access to Benefits Coalition™ (ABC) is dedicated to assisting Medicare beneficiaries, especially those who
need help the most, to find prescription savings programs that could save them hundreds or even thousands of
dollars every year.

www.shiptalk.org

The State Health Insurance Assistance Program, or SHIP, is a national program that offers one-on-one
counseling and assistance to people with Medicare and their families. Through grants directed to states, SHIPs
provide free counseling and assistance via telephone and face-to-face interactive sessions, public education
presentations and programs, and media activities. At this site you can access the SHIP profiles for each state.
Click on the tab labeled “State Profiles” near the top of the screen. You may then choose which state’s
information you wish to display.

www.govbenefits.gov
GovBenefits.gov is a free and confidential pre-screening tool. Search for federal, state, or other benefits that you
may be eligible to receive.
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www.rxconnectnd.org WWW.rxassist.org www.needymeds.org
Provides the information needed to access patient assistance programs for free, or for discounted drugs, that are
offered through many pharmaceutical manufacturers for low-income patients without prescription insurance.

www.opm.gov/insure
The website is designed to help federal employees understand their health plan options.

www.nd.gov/ndins
This site provides access to SHIC sponsor sites in North Dakota as well as the Medicare supplement premium
comparison.

WWW.S53.20V
Official web site of Social Security Administration.
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Regional aging services programs administrators

Badlands Human Service Center

200 Pulver Hall

Dickinson, ND 58601-4857
http://www.nd.gov/dhs/locations/regionalhsc/badlands/index.html

Lake Region Human Service Center

200 Highway 2 SW

Devils Lake, ND 58301-3595
http://www.nd.gov/dhs/locations/regionalhsc/lakeregion/index.html

North Central Human Service Center

400 22nd Avenue NW

Minot, ND 58703
http://www.nd.gov/dhs/locations/regionalhsc/northcentral/index.html

Northeast Human Service Center

151 South 4th Street, Suite 401

Grand Forks, ND 58201-4735
http://www.nd.gov/dhs/locations/regionalhsc/northeast/index.html

Northwest Human Service Center

316 2nd Avenue West

Williston, ND 58802-1266
http://www.nd.gov/dhs/locations/regionalhsc/northwest/index.html

South Central Human Service Center

520 3rd Street NW

Jamestown, ND 58402
http://www.nd.gov/dhs/locations/regionalhsc/southcentral/index.html

Southeast Human Service Center

2624 9th Avenue

Fargo, ND 58103-2350
http://www.nd.gov/dhs/locations/regionalhsc/southeast/index.html

West Central Human Service Center

600 South 2nd Street, Suite 5

Bismarck, ND 58504-5731
http://www.nd.gov/dhs/locations/regionalhsc/westcentral/services.html
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Oocial Security Administiration

National toll-free

Bismarck Area Social Security Office
250-4200

800-305-6526

250-4230 - fax

1680 East Capitol Avenue

Bismarck, ND 58501-5603

Devils Lake Area Social Security Office
662-6290

662-2824 - fax

221 Second Street West

Devils Lake, ND 58301

Grand Forks Area Social Security Office
772-5518

877-772-2467

772-8622 - fax

124 North Sixth Street

Grand Forks, ND 58203

Minot Area Social Security Office
852-0604

866-541-3299

839-4602 - fax

Federal Building, Room 104

100 First Street SW

Minot, ND 58701

1-800-772-1213

05

Dickinson Area Social Security Office
225-9178

800-305-6526

225-9400 - fax

265 First Avenue West

Dickinson, ND 58601

Fargo Area Social Security Office
239-5607

239-5474 - fax

800-453-7255

Federal Building, Room 320

657 North Second Avenue

Fargo, ND 58102

Jamestown Area Social Security Office
252-6024

251-1511 - fax

1604 Sixth Avenue SW

Jamestown, ND 58401

Williston Area Social Security Office
572-0682

572-3024 - fax

1137 Second Ave W., Suite 102
Williston, ND 58801
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Fact Sheet

SOCTAL SECURITY

2009 SOCIAL SECURITY CHANGES

o Cost ivi jusimmest :
Bated on the moresse m the Contasmes Poce Index (CP1-W) frem the thad quarter of 2007
timouph the thord quaster of HHE, Socal Seawity and Supplemental Secunty ncome (SST)
beneficianes will recerve 2 5.8 pacent COLA for 3009 Othes mopostant 2009 Socal Seconty

miormabm 13 2 Elloes
i, 2009
o  Iax Exie:
Emplayee T565% T85%
Self Employed 1530% 1530%

NOTE: The 7.65% = ratr: & the cominned raie for Socml Seaxity and Medicae. The Sncal
Secunty portion (QASTH) 1t 645 on eamumps up o the: apphicable taxable maxinmom amoont {Gee
below). The Medicare porison (HI) 12 1.45% o0 all eanmnps.

o Mazximnwm Taxable Earmimps:

Social Secunity (OASD only) $102,000 $£105,800
Medicare {HI oaly) Npo Limit
o Carter of Coverame:
$1,050 $1,090
o Eetirermewt imes Test Ammomix-
Under fisll retiresnent ape $13,5604y1. $14.1504y1.
($1.130/mo ) {$1.180/'mn )
NOTE: One dollar in benefits wrill be withheld fiw every 32 i earnings: abowe the Lot
The yezr an individnal reaches foll $36,1204. $37,65804T.
retiement age {$3,010/mo) ($3,140/mo )

NOTE: Apphes only t esmnps for month: poor to attamine foll retrement ape. One dollar
m benefits will be withheld fr every $3 in esnuops above the Lt

There 1 oo homt on Eanngs begamnmy the month an mdrdiml attams fisll retesment ape.

55A Prems Dffwe 440 Altmeyer 551 Secwrity Bled. Baltomore BT 11235 410-965-B904 FAX 410-966-9973
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Non-Blind $ M0/mo % 980Vmo.

Bimd $1,570/mo. $1,640/mo.
Tnal Wik Penod (TWE) $ §70/mo. $ 700¢mno.
Maximwm Secial ity Bemefit: Wimker Retinmy at Foll Retinemnerd

$2 1E¥mn. %2 33%/mo.
SSI Federal Paymemi Stamidard:
Individnal $537mo. $574/mo.
Couple $955/mp. $1.011/mn.
S51 Besowrces Limmiix:
Indridnal $2.000 $2.000
Couple $3.000 $3.000
S51 Simdent Exclusio:
Muonthly lemt $1.550 $1,540
Anmmal lemt $5.240 45,500
Esimmated A: Social ity Bearfiis i J; pol
Belore After
5.4% COLA 5.4% COLA

Al Retived Workexs $1,090 $1.153
Aped Couple, Both Recerving Benefita $1.77% $1876
Wiulrwed Mother and Two Clnldren $2 158 $1399
Aped Wilia{er) Alone $1,051 $1.112
Desbled Wodker, Spoveie smd $1,595 $1.793
One or More Choldren

All Dismhled Workers $ 1,006 $1,064
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Legal services

Legal Services of North Dakota (LSND), a nonprofit organization, provides legal services to disadvantaged
elderly and low-income North Dakotans who cannot afford an attorney. LSND accepts cases in the areas of
government benefits, family, health, consumer, housing, elderly law and Indian law. Specific types of cases that
are given highest priority by LSND are:
1. TANF/Teem/AFDC
. Food stamps
. General assistance (GA)
. LIHEAP
. Unemployment compensation
. Medicaid
. Contested domestic violence protection orders on behalf of the victim
. Public housing problems
9. Tenant evictions
10. Problems with bills/debts
11. Selected children’s issues
12. Child custody defense enforcement
13. Access to justice issues
14. Earned income tax credit
15. SSI

03N L B LN

Additional legal help is available for the elderly in:
1. Nursing home transfer and discharge
2. Social Security and Medicare
3. Home health care
4. Durable power of attorney health care
5. Challenging/revoking guardianships
6. Mortgage retention advice
7. Medicare appeals

Additional legal help is available through the Indian Law Unit, Turtle Mountain Reservation in the areas of:
* Children’s rights/student’s rights
* Selected custody and child welfare
* Government benefits
* Housing

Legal Services of North Dakota has offices in several cities within the state but maintains a single intake
statewide telephone number for all LSND offices. A person asking for assistance at a local office will be
asked to first call the universal toll-free number, 1-800-634-5263, or in Minot, 852-3870. The mailing address
for the Minot office is:

LSND www.legalassist.org

P.O. Box 177

Minot, ND 58702

The Indian Law Unit gives priority to elderly and those who have a mental disability in priority cases. You may
contact LSND by calling the toll free number at 1-800-634-5263, Monday, Wednesday or Friday from 8:30 a.m.
to noon or 1 p.m. to 4:30 p.m. Individuals with emergencies or those over 60 can call any week day. All
contacts are confidential.
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What do The leTTers after a Social Security or Medicare
number mean?

The codes following a Social Security number indicate the type of benefits you are entitled to. The Social
Security number followed by one of these codes is often referred to as a claim number and they are only
assigned once you apply for benefits. These letter codes may appear on correspondence that you receive from
Social Security or on your Medicare card. They will never appear on a Social Security number card.

For example, if the Social Security of the wage earner number is 123-45-6789, then once you apply for
retirement benefits, your claim number is 123-45-6789A. This number will also be used as your Medicare claim

number, once you are eligible for Medicare.

*If the letter is before your claim number, this indicates that you are a railroad retiree.

A Wage earner (retirement)

B Wife

Bl Husband

B2 Young wife

C1-C9 Child, includes disabled or student child

D Aged widow

D1 Widower

D6 Surviving divorced wife

E Widowed mother

El Surviving divorced mother

E4 Widowed father

ES5 Surviving divorced father

F1 Father

F2 Mother

F3 Stepfather

F4 Stepmother

F5 Adopting father

F6 Adopting mother

G Claimant of lump-sum death benefits

HA Wage earner (disability)

HB Wife of disabled wage earner

HB1 Husband of disabled wage earner

HC Child of disabled wage earner

M Uninsured, premium health insurance benefits (Part A)
M1 Uninsured, qualified for but refused HIB (Part A)
T Uninsured, entitled to HIB (Part A) under deemed or renal provisions
W Disabled widow

W1 Disabled widower

W6 Disabled surviving divorced wife
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TRICARE (DoD health plan)

TRICARE is the managed care component of the Civilian Health and Medical Program of Uniformed Services
(CHAMPUS) program. CHAMPUS/TRICARE provides medically necessary treatment, drugs, equipment and
supplies for the following services: Army, Navy, Marine, Air Force, Coast Guard, PHS and National Oceanic
and Atmospheric Administration (NOAA).

Eligible beneficiaries:

1. Active duty family members

2. Retired military members and families
3. Certain former spouses

4. Unremarried widows/widowers

On Oct. 30, 2000, President Clinton signed the National Defense Authorization Act. Two major things came out
of the bill:

* Beginning April 1, 2001, TRICARE beneficiaries 65 and over are entitled to the same pharmacy benefit
as retirees under 65. It includes access to prescription drugs not only at military treatment facilities, but also at
retail pharmacies and through TRICARE’s national mail order pharmacy. For beneficiaries who turn 65 prior to
April 1, 2001, beneficiaries automatically qualify for the pharmacy benefit under the law, whether or not they
have purchased Medicare Part B. For beneficiaries who attain the age of 65 on or after April 1, 2001, the law
mandates that they must be enrolled in Medicare Part B to receive the TRICARE pharmacy benefit.

* Beginning Oct. 1, 2001, Medicare-eligible military beneficiaries become eligible for all other TRICARE
benefits. The law requires that all Medicare-eligible beneficiaries regardless of age or when they turn 65 must
be enrolled in Part B to receive the rest of the TRICARE benefit. TRICARE becomes the second payer to
Medicare for medical care that is a benefit under both Medicare and TRICARE. Medicare will pay the
allowable amount for the care, and TRICARE will pay the amount that is the Medicare cost share, as well as the
Medicare deductible.

Indian Health Service/contract health services

Indian Health Service has 12 areas through the United States and is under the Department of Health and Human
Services. Funding is provided by the U.S. Department of Interior. Aberdeen Area covers North Dakota, South
Dakota, Nebraska and lowa. Area Office is located in Aberdeen, South Dakota, telephone: (605) 226-7575.

Aberdeen Area Indian Health Directory of North Dakota

Belcourt Indian Health Hospital Fort Berthold IHS Health Center
P.O. Box 160 HC 2, Box 24F

Belcourt, ND 58316 New Town, ND 58763

(701) 477-6111 Fax: (701) 477-8410 New Town, ND 58763

Fort Totten IHS Health Center Fort Yates IHS Hospital

P.O. Box 200 P.O. BoxJ

Fort Totten, ND 58335 Fort Yates, ND 58538

(701) 766-1600 Fax: (701) 766-1620 (701) 854-3831 Fax: (701) 854-3685

Trenton-Williston Health Center, P.O. Box 210, Trenton, ND 58853 (701) 774-0461 Fax: (701) 774-8003
0o10
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